Do you agree or disagree 75 words each
1.jermery.   Today's businesses run on technology.  From every customer interaction to every internal situation, information systems technologies plays a role in the day to day operations of every business.  When technology plays that big of a role there is always going to be an opportunity for some type of challenges.  A key challenge that is first finding the right type of software that is specific for them or a company like them.  According to our text, there are thousands of function-specific application software out there, and for a business to get ahead they must find the one that works the best for them.  "business application software supports the reengineering and automation of business processes with strategic e-business applications like customer relationship management, enterprise resource planning, and supply chain management. Other examples are software packages that Web-enable electronic commerce applications or apply to the functional areas of business like human resource management and accounting and finance. Still, other software empowers managers and business professionals with decision support tools like data mining, enterprise information portals, or knowledge management system" (O'Brien, Marakas, 2011, p 134).
     Software is driving the world, and it is slowly taking the place of just about everything, so it is time for business professionals to take notice of that.   Online movie or music stores have taken the places of Blockbusters, or your local music shop.   Companies like Apple and Netflix have created function-specific software that allows their users to access any movie or song with a touch of the home screen.  "Software is eating the world. To do their jobs well, executives and managers outside of technology will benefit from understanding some fundamentals of software and the software-delivery process" (Limoncelli, 2019, p 40).
2. ryanA couple of challenges business professionals face with information systems technology is properly managing Internet and web-based technology. For a business professional and company to succeed, they need to understand how to properly utilize their information systems to benefit the organization (O'Brien & Marakas, 2011). When technology gets introduced in a company, it is essential to train employees properly; it may fail without proper training and planning (Sackton, 1999). When it comes to the Internet and web-based technology, the software is always changing, and the need for upgrading hardware.
Using web-based technology, such as an app to conduct conference calls over the Internet, companies need to use a secure application. With the recent global pandemic, more organizations have seen the need for more teleworking necessities. Using web-based applications to conduct business calls has been very important. For many employees, this is new, and many have needed training on utilizing this tool. Also, since many are working from home, proper professional etiquette has been changed.
With Internet technology and web-based technology, continually updating software is also essential. Many application programs are a work in progress, meaning constant bug fixes and improvements improve the functionality and issues. Business professionals need to stay on top of new updates, proper training for employees to understand how the programs work, and which version to download and where to download it from to prevent compromise. Using more Internet and web-based applications to conduct business, one way to assist this challenge is to always invest in upgrading hardware.
Technology is ever-improving. Organizations need to budget for upgrades as required by the company to ensure the business can run properly. Not all organizations will need a lot of computing power, so some will not see any benefit from upgrading software and hardware often. On the other hand, some organizations require more, and with more employees teleworking, they may need more computing power to support their operations. 
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